
I. Accessing Gwireless for Windows XP/Vista 
 
**For Macintosh instructions see Section II of this document 
 
Step 1: Connect your computer to GWireless. 

Your computer will display a small wireless icon in the system tray and will alert you when your 
computer has successfully connected to GWireless, as shown below in Figure 1.  

 

 
Figure 1 GWireless connection on laptop 

 
Step 2:  Open a Web Browser. 
 
If you open up Internet Explorer, your current home page will be replaced by the GWireless 
setup page shown below in Figure 2. Choose the appropriate link below to sign into the 
GWireless system. 
 

 
Figure 2 GWireless startup web page 

 



Users who are accessing the GW network via the Virtual Private Network (VPN) using the VPN 
client (also known as GBUSSnet) can go to the following website for software and support:  
http://helpdesk.gwu.edu/software/download.html . Skip to step 6. 
 
 
 
 
 
Step 3: Enter your GW NetID and password to login to GWireless. 
 

 
Figure 3: GWireless Logon Page 

 
If you have already used GWireless before, skip to step 6. 
 
If this is your first time using GWireless, you will get a message to install an ActiveX 
control as shown in Figure 4.  



 
Figure 4: ActiveX Control message 

 
 
 
 
Step 4: Right-click on the bar, and then left-click “Install Active X Control ” as shown below 
in Figure 5. 
 
 
 

 
Figure 5: ActiveX Control Install  

 
 
 



Step 5: Click “Install”  to install the Juniper Authentication Protocol as shown in Figure 6 
 
 
 

 
Figure 6: IE security warning before installing client 

 
Step 6: Once the installation is complete. You are connected into the GWireless. You will see 
the following page come up when you are connected to GWireless. (Figure 7) 
 
 
 

 
Figure 7 Connection to GWireless established 

 
 



II. Accessing GWireless Using Macintosh OS X 
 
 
Step 1: Connect your Macintosh wireless to the Gwireless network. 
 
 
Step 2: Before beginning the installation process below, turn off the Safari browser Popup 
Blocker: 
 
 
 

 
Figure 1 Turning off Pop-Up Blocker 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



Step 3: Click the appropriate link shown in Figure 2 to sign into the GWireless system. 
 
 

 
Figure 2: GWireless startup web page 

 
 
 
Step 4: Enter your GW NetID and Password to log into GWireless shown if Figure 3. 
 
 

 
Figure 3: Logging into Gwireless 

 
 



Step 5: You will be prompted with a security certificate warning as shown in Figure 4, click on 
“Trust” .  
 
 

 
Figure 4: Security warning when connecting to Gwireless 

 
 

 
Step 6: Authenticate with your Mac username and password (Not GW NetID) as shown below 
to be able to install the GWireless web client when prompted. 
 

 
Figure 5: Safari authentication on Mac OS 

 
 
Step 7: You are now connected to Gwireless. 
 
 

 
Figure 6: Connection to GWireless established 

 



 
Figure 7: Network Connect window after connecting to GWireless. 

 


