I. Accessing Gwireless for Windows XP/Vista

**For Macintosh instructions see Section Il of thisdocument

Step 1:Connect your computer to GWireless.

Your computer will display a small wireless icontime system tray and will alert you when your
computer has successfully connected to GWirelessshawn below in Figure 1.

{1l Wireless Network Connection is now connected

Connecked to) gwireless
Signal strength: Excellent

g
Figure 1 GWireless connection on laptop

Step 2: Open a Web Browser.

If you open up Internet Explorer, your current hopage will be replaced by the GWireless
setup page shown below in Figure 2. Choose theopppte link below to sign into the
GWireless system.

THE GEORGE WASHINGT(

Welcome to GWireless!

By legging onto GWireless, vou are agreeing to the terms and conditions of the

GW Code of Conduct for Users of Computing Systems and Services,

At this time, the iPhone and iTouch devices are not supported on GWireless. Please do not attempt to utilize these devices, as they can cause Issues for other users.
Internet Explorer 6+ and Safari are compatible with the GWireless system, and should be used when connecting to GWireless.

After logging in to the GWireless system, you can opt to use an alternate browser such as Firefox.

Click here to log inte GWireless!

If you are new to Gwireless, please click here for GyWireless instructions

GW Students GW Faculty and Staff
Phone Support: Phone Support:
Contact IS5 Student Technology Services st Cortact the 1S5 Help Desk &t (2021 994-5530
[202) 994-7041 Hours: Fatn to 10pm, Monday - Fricsy

Hours: Tamto 10pm, Monday - Fricsy
*Plesse note that limted technical support is
Walk-up support: available between Fom and 10pm
City Hall: Sam to Spm, Monciay - Fricay
Gelman Library BO3:
Spmto 1 0pm, Monday - Thursday
and 2pm to Spm, Sunday

*Pleaze note that limited technical support is
avallable betwesn Tpm and 10pm

Figure 2 GWireless startup web page



Users who are accessing the GW network via thes@ierivate Network (VPN) using the VPN
client (also known as GBUSSnet) can go to the valg website for software and support:
http://helpdesk.gwu.edu/software/download.htr8kip to step 6.

Step 3:Enter your GW NetID and password to login to GWassl.

A The George Washington University Virtual Private Network - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help ::'

@Back A > ﬂ \ELI ;‘! /.-‘: Search ‘\f}_’ Favaorites é‘? = ,' | @ ﬁ ‘:“s

-nafauthfurl_defaultfwelcome. cgi

Lirks **

Welcome to

The George Washington University Virtual Private Network

MetlD ‘ ': Please sign in to connect to the ¥YPN. The ¥PN allows remote access to university
h systems and resources, including GWireless
Password |

Your NetID is the first part of your GW email address

Need Help?
Students

188 Student Technology Services (STS)
Phone: 202-994-7041

E-mail: sts@gwu.edu
The §TS Hotline is open Monday-Friday from 7am to 10pm*

Faculty and staff

188 Help Desk
202-994-5530

E-mail: ithelp@gwu.edu
The Help Desk is open Monday-Friday from 7am to 10pm*

*Limited Technical Support is available between 7pm and 10am

@_‘] Done é @ Trusted sites

Figure 3: GWireless Logon Page
If you have already used GWireless before, skip tstep 6.

If this is your first time using GWireless, you wil get a message to install an ActiveX
control as shown in Figure 4.



Java(TM) Platform, Standard Edition |X||
] Visitus for mere informaton at:

hitp/h
%) Applet appletcheck started -

Figure 4: ActiveX Control message

Step 4: Right-click on the bar, and then left-clickistall Active X Control” as shown below
in Figure 5.

a The George Washington University Virtual Private Network - PleaseWait - Microsoft Internet Explorer B |EI|5|

Fie Edit View Favorites Tools Help | =

Q- © - [] (7] (] Pseer Joramin @[ (2- 2 5| LB

Address Iféj https: /fvpn.gwu.edu/dana-nafauthjurl_defaultfwelcome. cgi j Go | Links *
x

@ This site might require the following ActiveX control: 'JuniperSetupSP 1.ca™f

Information Bar Help

Loading Components... Right Click here and then left click on Install
Please wait. This may take several minutes. ActiveX Cintrel

® Host Checker

If an error prevents a component from loading properly, you can click here to continue. Not all functionality may be available.

Figure 5: ActiveX Control Install



Step 5:Click “Install” to install the Juniper Authentication Protocokhswn in Figure 6

Figure 6: IE security warning before installing client

Step 6:0nce the installation is complete. You are conrtett the GWireless. You will see
the following page come up when you are connedédaWwireless. (Figure 7)

Figure 7 Connection to GWireless established



[I. AccessingGWireless Using Macintosh OS X

Step 1: Connect your Macintosh wireless to the @\egs network.

Step 2: Before beginning the installation processws, turn off the Safari browser Popup
Blocker:

Figure 1 Turning off Pop-Up Blocker



Step 3:Click the appropriate link shown in Figure 2 torsigto the GWireless system.

Figure 2: GWireless startup web page

Step 4:Enter your GW NetID and Password to log into GWissl shown if Figure 3.

Figure 3: Logging into Gwireless



Step 5: You will be prompted with a security ceécate warning as shown in Figure 4, click on
“Trust” .

Figure 4: Security warning when connecting to Gwiréess

Step 6: Authenticate with your Mac username andwasd (Not GW NetID) as shown below
to be able to install the GWireless web client wpesmpted.

Figure 5: Safari authentication on Mac OS

Step 7: You are now connected to Gwireless.

Figure 6: Connection to GWireless established



Figure 7: Network Connect window after connectingd GWireless



